APPENDIX F — POLICY NM9 THE OLD POST OFFICE (SORTING OFFICE)
The Old Post Office, Station Road New Milton.

The building in Station Road now used by the Royal Mail as a sorting
office and delivery centre was opened in 1933 and was for many years
the main Post Office in New Milton.

Previous Post Offices and link to the heritage of New Milton.

The building is the third Post Office in New Milton. The first was located
opposite the railway station. In 1896 it was run by a Mrs Emma
Newhook who started to call her sub post office the New Milton post
office to differentiate it from the post office beside the Wheatsheaf Inn at
the nearby Milton village. In 1896 The London and South Western
Railway noted the name in use by the Post Office and used it to name
their new railway station. That is how the town of New Milton was
named.

The second Post Office was on the corner of Station Road and
Whitefield Road. From 1899 it was run by Mr and Mrs Novelle until 1933
when it became too small for the growing population of the town.

Background history.

To put 1933 into historical context, when the building was opened it was
the fourth year of the global great depression which had started with the
‘Wall Street Crash’ in 1929 and was to last until 1939. Money was short,
many people were unemployed and there was great financial hardship
throughout the country. It was significant that in those hard time, the
Post Office invested in a brand-new building for a small but growing
town.




Date Stone located under the letter box of the old Post Office

When the third Post Office was opened on Monday 2" of October 1933
it was hailed as a landmark in the development of New Milton. The New
Milton Advertiser and Lymington Times headline read ‘Another Step in
New Milton’s March of Progress.”’ Alderman E.A.G. Stone, the Mayor of
Lymington Borough, of which New Milton was a part of at that time,
stated that the new building was symbolic of the march of progress in
that the town that now required a three-storey Post Office with a
telephone exchange and a staff of twenty-three. He went onto say ‘the
architect is to be congratulated on his work, as this building is not only
an asset to the borough in its appearance etc., but a service to the public
in in every possible way.’

The architect was Mr David Nicholas Dyke, O.B.E. He was born in 1881
and was a fellow of the Royal Institute of British Architects. He was
employed by H.M. Office of Works and created over 100 Post Offices,
telephone exchanges and other government buildings.?

The newspaper article describes some of the features in the new
building. There were three floors with the public office and sorting office
on the ground floor along with clerical offices and what was described as
‘men’s welfare accommodation.’ The first-floor housed telephone
apparatus and engineering accommodation. On the second floor there
was the telephone exchange and ‘women’s welfare accommodation.’
The total floor space was 6,000 feet.

Mr E.J. Gayes the Post Office surveyor for South Western England was
quoted as saying in his vote of thanks to the Mayor and Mayoress that
although the new Post Office was a distance away from the railway
station ‘I hope our prophetic vision will prove to be true and that in the
not too distant future this Post Office will be the centre of a prosperous
and flourishing neighbourhood.” He went onto say that the new building
was ‘really up to date’ with every latest device used by the Post Office
incorporated into the building. Mr. Gayes said that the welfare
accommodation for staff was a new departure as far as general post
offices were concerned but was something that other large employers
were doing.

" New Milton Advertiser and Lymington Times. October 7" 1933. p.1
2 New Milton Advertiser and Lymington Times. October 7th 1933. p.1



Mr Gayes drew attention to the bronze letter box outside and in terms of
its unigueness commented ‘I do not think that | have seen anything even
in London offices to compare with it.” The letterbox is unusual in the UK
in that it does not have a royal cypher on it.®> He went on to extoll the
beautiful panelling in the vestibule and in the public hall.
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Bronze letter box outside the old Post Office. Note stamp book dispenser on the right.

The architect, Mr D.N. Dyke O.B.E. in his speech at the opening of the
Post Office commented that the building was constructed using the most
modern methods. The structure was a steel framework encased in
concrete with the main walls and floors carried by steel stanchions. In
the event of a fire the structure would remain sound. Special bricks had
been used because of the closeness to the sea. The walls were hollow
or cavity wall type.*

Importance to town.

The Post Office not only dealt with letters and parcels but it also was the
main place to send telegrams, then an important source of quick and
inexpensive communication throughout the UK and abroad. Telegram
messenger boys on bicycles were dispatched from the Post Office to

3 New Milton Advertiser and Lymington Times. October 7th 1933. p.1
4 New Milton Advertiser and Lymington Times. October 7th 1933. p.4



deliver telegram messages. The telephone exchange on the second
floor was another important service for New Milton.

An indication of the vital service provided by the Post Office to the town
was revealed in an interview with Mrs Rose Humphries who, in 1940
was a telephonist in the exchange.® She recalled that on the 23" of
August 1940 she was on duty with a colleague. Telephone calls were
received warning of a possible enemy aircraft in the area. Rose put the
call through to the A.R.P. office in the Town Hall in Station Road.
Another call was received stating that the aircraft was getting closer to
New Milton. Rose described this as an ‘Orange Alert.” Rose decided that
‘before anything unpleasant happened’ she would make tea for the
telephone exchange workers. She went to the rest room and looked out
across the roof tops of New Milton. She saw an aeroplane coming
towards the town. As it approached it appeared to be dropping leaflets.
When the first explosion occurred, it became apparent that this was an
enemy aircraft.

Rose and her colleagues ran down to the basement of the Post Office
and took cover. After the explosion had stopped Rose said that they
must return to the exchange as everyone would want their phone calls
put through. On their return to the telephone exchange she recalled that
almost every light on the switch board was illuminated. They triaged the
calls, putting though all emergency messages and cutting off the non-
urgent calls.

Rose remembered that one of the GPO messenger boys based in the
Post Office was a fifteen-year-old lad called Archie Bursey. Archie was
in Old Milton Road delivering a telegram when he was killed in the
bombing.

Closure of the Post Office.

In 1994 it was announced that the Post Office counter services in the
building would become franchised and move to Martin’s newsagents on
the opposite side of Station Road.® The Royal Mail told the newspaper
that it was probable that they would take over the entire building as a
sorting office and collection point for the public.

5 Interviewed by Nick Saunders MA at her home 5" July 2010.
6 New Milton Advertiser and Lymington Times. 24" September 1994.



By January 1995 the new Post Office counter service was operation in
Martin’s newsagent. They offered the same services as had been
previously available and were open for longer hours including Saturday.’

Reasons for inclusion in a local heritage list.

The document published Historic England giving advice on Local
Heritage Listing offers criteria for supporting the inclusion of assets on a
local heritage list.2 Several of the criteria are relevant to the Old Post
Office building.

Asset Type.
A building in the centre of New Milton.
Age.

Constructed in 1933 the building is ninety-two years old. The 1930s style
of the building gives a distinctive character to the west side of Station
Road.

Rarity.

The architect David Nicholas Dyke created over 100 different post
offices during his career. As an example of his work this building is not
that rare. However, some aspects of the design such as the bronze letter
box are unusual if not unique. In terms of grass roots rarity in New
Milton, and Station Road in particular it one of the few buildings with a
date stone and classical architectural features of merit.

Architectural and Artistic Interest.

The brickwork is of Flemish bond with headers and stretchers alternating
to give the building an aesthetic appeal. This is enhanced using different
brick tones.

” New Milton Advertiser and Lymington Times. 215t January 1995. p.4.
8 Local Heritage Listing: Identifying and Conserving Local Heritage. Historic England Avice Note 7
(Second Edition) Published 2016.



Image shows details on the exterior including key stones and mouldings.

Architectural features such as the use of white key stones above the
windows, mouldings, and a pediment above the doorway add decoration
and visual interest at a ground floor and first floor level.

The pediment over the main doorway to the old Post Office building.

Further up the facade between the first and second floor two ornamental
urns can be seen which offer a nod to neoclassical styles Victorian-era
styles.



)
s

_ T

/ e o N L o)
A ===

Wy .
/-" —

e —————
| —

Ornamental Urn located between the first and second floor.

This is the most architecturally pleasing building in Station Road. The
row of shops alongside the Post Office run northwards to the cross
roads and were built in the mid to late 1920s.

Image taken in 2009.

The shops and Post Office building combine to give a special character
to this area of Station Road and is in complete contrast to the
featureless 1970s built shops opposite.



Historic Interest.

The former Post Office building has significant local history interest.
When it was first opened in 1933 it was heralded as an important
milestone in the development of New Milton. It has played a significant
part in the history of the town, particularly in the war years when it
served a vital function in keeping lines of communication open for the
emergency services and local residents. It provided a reassuring
presence to the public. For many long-term residents in New Milton this
building will be a place of shared memories, an important asset for the
town, a place of employment for many over the years and a distinctive
part of the local identity of the town.

Landmark Status.

With its distinctive 1930s classical architecture, its long history of
communal use it is an important part of the town’s heritage and has
become a landmark in Station Road.

Conclusion.

The 2018 edition of Sir Nikolaus Pevsner’s book on the buildings of
Hampshire south, makes mention that much of New Milton’s late
Victorian architecture has been lost.® Although the former Post Office is
much too late to be considered Victorian it has great architectural merit
when contrasted with the bland, flat-roof, shoe box style, commercial
buildings opposite which were mainly constructed in the 1960s and
1970.

This building is an important part of the history of New Milton, a
milestone in the development of the town. It should be included on a
local heritage list.

Report written by Nick Saunders MA, local historian and chairman of the
Milton Heritage Society. He is a trustee of the New Forest Heritage
Centre in Lyndhurst.

% Charles O'Brien, Bruce Bailey, et al. Hampshire — South. (Pevsner Architectural Guides: Buildings of
England) 2018.



